
DatasheetJaBRa LINK™ 14201-20, alcatel

Remote call contRol and voice RecoRding

the Jabra Link 14201-20 enables remote electronic hook 
switch Control (ehs) with Jabra wireless headsets and a 
range of alcatel phones.

Jabra wireless headsets with ehs functionality boost 
produc tivity as they provide the user with the ability to 
answer and end a call, while away from their desk. 

tHe eHS adaPteR alloWS tHe USeRS to 

- Hear ring tones 
- answer and end calls 
- adjust the volume 
- mute the microphone 

all from their headset and quite convenient, when they  
are up to 150 meters/450 feet away from their desk. the  
integration of desk phone and headset allows users  
to benefit from enhanced mobility and the ability to multi-
task while on a call. the wireless freedom improves work 
efficiency and ergonomics throughout the day. as a special 
feature Jabra Link 14201-20 has a voice recorder socket 
which allows the user to record important conversations.

HoW it WoRkS

the Jabra Link 14201-20 is a plug-and-play solution that 
converts from the ehs standard used in alcatel phones to 
the DhsG or GN Netcom RhL standards used in all Jabra 
wireless office headsets – and vice versa.

comPatibility

the Jabra Link 14201-20 is compatible with a wide range  
of alcatel phones. For more details see the technical  
specifications on page 2 or visit www.jabra.com/alcatel.

JabRa link™ 
14201-20

electronic Hook Switch
adaptor for alcatel phones
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tHe JabRa link™ 14201-20 SPecificationS

enables electronic hook switch functionality with alcatel and Jabra 
headsets

Item number 14201-20

Length of cables 300 - 600 mm (118.1 - 236.2 inches)

Certification Ce, FCC, IC, Nom, C-tick, China, taiwan, Korea, Japan, australia

Warranty North america /aPaC: one-year limited warranty. 
europe: two-year limited warranty

comPatibility

alcatel Phones

Jabra LINK 14201-20 ehs supports the following alcatel IP touch  
extended edition phones:
- alcatel 4028ee
- alcatel 4038ee
- alcatel 4068ee
New alcatel phones to come – for latest update please visit 
www.jabra.com/alcatel

Jabra headsets Jabra GN9120 ehs, Jabra GN9120 DUo ehs, Jabra GN9350e,  
Jabra GN9330e, Jabra PRo 9400 series, Jabra PRo 920, Jabra Go 6470

eHS featUReS

answer call Yes

end call Yes

Ring tone in headset Yes

Volume control Yes

mute control Yes
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subject to change without notice. Please visit www.jabra.com/alcatel for updates.

tecHnical SPecificationS


